twitter

Twitter, Facebook & spol. — aneb prezentace
firmy v socialnich sitich.

mene nez 10 seliund ago from web

. Adam Javurek



Lidé to chteji

93% uzivatelu socialnich siti od firem ocCekava, ze
budou socialni sité uzivat

* 43%:aby mi tam firma poradila
* 41%: aby zjistovala zpétnou vazbu

* 37%: abych mohlinteragovat s jejich znackou
* 25%: jako prodejni kanal
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ProcC se Luis Suarez usmiva?




Prestal pouzivat e-mail
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Hutné Svizné



,Lideé pouzivaji ty nastroje, které jim
vyhovuji. A ne ty nastroje, ktere vyhovuji
firmam.”

- Luis Suarez



twibber Home Profile

What are you doing?

Latest: Mavstévnost webu Financial Times werostla mj. diky
ekonomicke krizi o 260%. Krasny firaty. as1 16 hodin ago

renestein Je sohota, jsem zvedavy, Ky 5e 5 tim podpora uraci neco
delat. Mail je bolawve misto DH. 4 nunedy ago frorm maobile web

hassmanm @carnero_cc Mo jo, ted sivzpominam, Ze jsem néco
takove mélo Yisual Studio. Co s nim nedélam, jsem na tyhle weci
ZAPOMNEl. ¢ minut ago o web o reply to carmero_oo

josefslerka a Uz jsem zpet, kdyly nebylo Palska . diky otce Ubu!
1a minut ago fror Twainkle

elka_cz Memate nekdo néjaky superextra skvely recept na
pangasia? zo et ago Forn oiterrific

RED

martintomeik Ceka mé pracavni vikend. Bohu dik. o i ago from
wheh

)
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Neéco za néco

ZISk debatovat

t na
- reagova
debatu

nabizet slevy

# sledovat debatu




Sledujte debatu

t-rnobile branu A

Realtime results for t-mohile branu 0.43 seconds

| zimmicz: T-Mebile kone?n? otev?el free sms branu. UZ mi kamaradi nebudau
nadavat, Ze jim pisu z netu a oni mn? nem?Zau.

o

23 days ago - Reply - Wiew Tweet

geeknet T-Mobile konecne zpristupnil webowvou SMS branu zdarma pro wsechny.
Dobra zprava. httpdsnipr.comd3kaal (expand)

23 days ago - Reply - View Tweet

dokaonce i MMS branu. Cproti o?ekavani tam nejsou (zatim) Zadne bannerny.
23 days ago - Reply - Wiew Tweet

Pitlik: T-Mebile spustil verejnou sms branu. hitp/sms t-zones ..z Ze mu to ale
trvalo. Jo, a mame novou pracku.

m donbahno; T-Mobile dnes zp?istupnil bezplatnou SMS branu a pro sve klienty
U

23 days ago - Reply - Wiew Tweet

nefunguje jak ma. Meodeslal jsem ani jednu sms a wy?erpal denni limit. Heh.

K‘] kuhiis: T-Mobile ma zase ve?ejnou sms branu! http.//sms t7ones.cz/ Jen
23 days ago - Reply - Wiew Tweet

branu. vice zde: httptimyurl.com/@odcar (expmand)
23 days ago - Reply - View Tweet

;’ Ander BT: T-Mobile ma ode dnedka 5MS branu zdarmal A stejn? tak MMS



Reagovat na debatu

Comcast says it's Calif wide. After 30 minutes
of hold time and trying to upsell me on some
premium cable channel. FUCK YOU
COMCAST

11:57 AM April 06, 2008 from web




Reagujte na ni

Home Profile Find People  Settings Help Sign out

comcastcares

P
Follow

Hanging at techset party at bare. Awesome
time

{@julietjayne you could swap the modem, but | would recommend a tech. Email

we can_help@cable.Comcast.co asig hodin ago

mobile web nreply fo
Julietjayne

@jamiernaloney at some point there will be a tool No eta yet

@velvetc happy to help!

{@willwritedfond good to hear

@velvets try changing outgoing port to 587 with secured authentication

Mame comcastcares - Frank
Location Philadelphia, PA
Web httpoiwanni comoas...

Bio Frank Eliason - Comeast Email
We_Can_Help@cable.comeast.com

3553 3,453 13,357

follovving_me  followwers_me  updates

Updates

Fawvorites
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slevy, soutéze

®
twlbber Home Profile Find People Settings Help  Sign out

o DellOutlet

New arrivall Inspiron™ 518 desktop PCs
now available at Dell Outlet. Great family
PC w/advanced technologies - Updates
http://tinyurl.com/42h5vm

og:55 AM September 18, 2008 frorm web

Just enter those codes at checkout and let me know if you have any problems

=) 1048 EM September 11, 2008 b oy S .

1 oo epternber 11, 2008 fror we E =
20% off Outlet Inspiron 5315 priced $349+ (before tax, fees, S&H). Gt B e e el e e
576097WSL1ZT 1% at http:Atinyurl comMBptt2 (expires on 11:53PM CT 9/12)

tozq7 FM September 11, 2008 from web .

15% off Outlet Studio 15 laptop priced $749 or more (befare tax, fees, s&H).
XEBBE11WDAY2CC (exp 11:59PM CT 9412) hitp idinyurl comfExezst oz P
Septernber 1 1, 2008 from weh

Hawe some coupons coming up! Online only, one coupon redemption per
person, max 2 PCs per redemption. These expire 11:59PM 9/12 . 0:58 PV
Septernber 11, 2008 from web




Debatujte

We just launched beta version of new site, please
check out and give feedback to @zappos -
http: //zeta.zappos.com thanks!

g Zappos
fome  —appos.com CEQ -Tony



Networking pres Twitter

Twitterers in Vegas? Come to our huge company
picnic for food drinks carnival games & meet
@Zappos folks! 11-3pm today. direct msg 4 details

Zappos

wme  Zappos.com CEO -Tony



Limity Twitteru

Followert

Name Zappos.com CEO -Taony
Location Las Vegas
Web hitp:fhsonnie Zappos...

Bio vy ZAppOS.COM
hlogs zappos.com twitterzappos.com

14,272 12,182 1,015
followving_me | followers_me | updates




Limity

o]
twlkher Horme Profile  Find People  Settings Help  Sign out

Name tasopis Aktivne
Web hitpoiraktivne.cp...

Bio fasopis o sporu, cestovani a
zdrawarm Zivotnim stylu

o 23 a7
+Following followingDevice updates OFF following_me | followers_me | updstes
Dneska to byl adrenalin, Markete se na Updates
kole podarilo predstihnout auto ) _
http://tinyurl.com/5oqpew Favorites

4:21 PM Sep z2nd frorm web

ichal ui ma na devatou rezervaci v Masnych kramech - cestuje smer jizni
Cechy. Ejchuchill rz:a6 20 Aug 18tk from weh

Tak tahle uzaverka je drsna. Sitowvy disk selhal v nejblbéjdi moiny Eas. Ale
nastésti se to (prozatim) obratilo k dobrému. omzo AN Aug éth from web

Marketa zdrawi z Ukrajiny, uZiva si posledni jidlo a posledni borsé pied
odjezdemn na Slovenska. Ta se mal z:zo FM Aug st from web

Ohalka se rysuje hezky. Napoditali jsme v celém &sle 101 wietl ) 2000 20
Aug 15t frorm web

Sest dnll do uzavErky a zatim to jde viechno s lehkosti. Tapeme jen s
fitulkow . 5205 PN el zist from web



MIt

ol
tw.tter Home Profile Find People  Settings  Help  Sign out

Name Yodafone_iPhone

‘/I Vo d a fo n e_i P h 0 n e f}:-%owing_me filtl:;'wers_rne j;.::gates

vodafone

+Following =Device updates OFF Updates
Prvni den prodeje iPhone 3G odima Favorites
prodejce - http://blog.vodafone.cz/7p=586
G2t FM Aug 2oth fromwseh Actions

mes=age Wodafone_iPhone

. " ) . . . block Vodafone_iPhone
Frynim majitelern iPhonu 3G od Yodafonu se stal wiera po pulnoci pan Josef

Rybak. Wice na httpeiblog vodafone czf?p=.. a:52 PN dug zznd from web .
Following

Do dnesnino poledne jsme celkerm prodali tisic iPhond, 7 toho polovinu viera s ) B ¢
pies e-shop & SamooBsiuny, 4m0 284 Aug 22nd from web AR -.

Fronty okolo poledne odpadly, moZna nadech k odpolednimu naporu... =06 ﬂamﬂuﬁ
FM Aug zznd from web ‘LE&.MR

Jou na obéd. Asi si dam jablko. MNee, jou na stejkl g0 AN Aug zend fom web

Cekal ych, #2 se to tady ve Wod&8 na Waclavaku pied palednem uklidni, ale
je tu furt pino. @140 AM Aug 2znd from web

Tak posledni socinsonda 2 Yodafonniho Vaclavaky: jen jeden chiapek tu mel
oholeny noby. Zensky wiechmy -] 1155 AN dug zend from web

Tohle je wtipry. Ted je tu barec s papirovou taskou konkurenciho operatora.
Bere iPhane a odchazi 5 vodafonni taskau. ez AM dug zend fromweb



Intranet a mikroblogy

Questions
AllUpdates Tags  Questions  Urgent = System Broadcasts
- @bob when is the dient meeting? 12:30?

Michael Michelson (@michael) 3 minutes ago via web in reply to bob . View | Answer

! @michael have you worked up the demo for broadcasting yet?

Bob Bobson (@bob) 3 days ago via web in reply to michael . View | Answer

Bob Bobson (@bob) 14 days ago via web . View | Answer

2‘ Does anyone have the latest pineapple pic for the marketing photos?

@bob yeah, here it is.

Michael Michelson (@michael) 14 days ago via web in reply to bob .
View | Reply

" Does anyone have the latest pineapple pic for the marketing photos?
Bob Bobson {@bob) 14 days ago via web . View | Answer

L



Socialni sité

¥ Fanousci

6 z 2,042 fanouskd Zobrazit vie
Martule
Prach- Lucia Peter

dzkovd  Ludtikovd  Eliades

Irena Jan Dita
Reifovd  Martinek Eckhardtova

¥ Fotky
1z2ab Zobrazit vie

fanousci
Vytvofeno asi
pred 2 tydny

Jesenka
Wytvoreno asi
pred 2 tydny

1 fotka od Fanouski Pridat fotky

&




Skittles

Stari se fanouskem

¥ Fanousci
62 243,927 fanouskd  Zobrazit vie

Megan Fabian Jennifer
Dolzal Rodriguez  Croton
4 e
Mix the Rainbow : & j v
" :
Ashley Garance

Hitchings  PJJackson  Bombled

Enter the
Mansion

Skittles

VISIT THE

$1.000.000°MANSION.

Play the INSTANT WIN sweepstakes
for a chance to win $1,000,000*!

SN 3

STS %.'Q’.% '(‘b

*Paid in the form of a
$1,350,000 twenty-year e
annuity without interest.

skittles ¥ Oblibené stranky
12 2 stranek Zobrazit vie

°
A

o 2t i m ‘\' ni.




A diskuse

Skittles napsalia)
24, Rijen 2008, 20:26

Sameer, we agree, Although some may sav we're slightly biased.

Mahlasit

Sameer Kikla (Institut auf dem Raosenberg) napsal(a)
23, Rijen 2008, 3:50

SKITTLES ARE THE BEST CAMDY EVERY WHO AGREES “WITH ME??Y
Mahlasit

Skittles napsal(a)
22, Rijen 2008, 21:14

haiku-ish post,
Mahlasit

21, Rijen 2002, 0:25
THERE ARE MO ELLE SKITTLES.......

it makes me mad........

bt i love them so samuch o,

Mahlasit



Staré dobré retéezovky

what CELEB. does the person above you look like ?

PINK

Zpét na stranky Yickaria's Secret PIME

m Zobrazeni téEmatu

Téma: what CELEB. does the person above you look like 7

Zobrazeny pfispévky 1 — 30 2 celkem 9240 od 1512 lidi,

L]

Steph Helmig {Immaculata) napsalia)
the question speaks for itsell 1
ready .. go

Phispéwek £, 1
9 adpovédi

dne 21, Rijen 2006 v 15:00

ZdpowEd’ od Ekta Perdrizet {MNortheastern) na Prispévek od Steph

hard ko see...

Phizpéwak £, 2
2 odpovédi

dne 23, Rijen 2006 v 19:28

&

Piizpéwek &, 3

hraranan. im nok sure, o have or own,. . look i guess

dne 23, Rijen 2006 v 20:23

Amanda Claire Brown (LA Tech) napsalia)

katie holmes.

Phspéwek £, 4
1 odpovéd

dne 24, Rijen 2006 v 1400

etta vou have the Face structure of christina applegate. .. and nicole if u are on the left vou look a ot like

CidpowEdEt na kéma

12345 Daldi Posledni

Cidpowedet uZivateli Skeph
Mahl&sit

Cidpowedel uZivateli Ebba
Mahl&sit

Mahlasit

Cidpowedet uZivatel
Amanda

Mahl&sit



Souteze

Weekly Fan Photo Contest

Share Your Best Smiles!

Upload your best smile photos from all the great events
in your life: formals, graduations, celebrations, etc.

We'll feature them in our
gallery so every Crest
Whitestrips fan can see
your beautiful smile.

AlSON  Lnarisse
Honeycutt  Darden

Laura DiJuana
Azahares Green

Liz Olson

This Week's
Winning Fan

Matthew S

¥ Poll 2

Do you find people with
yellow teeth attractive?

O One word: Haot!
O Um, no

¥ Fotky
Zobrazeno 4 2 1,852 fotek Fanousk

Zobrazit vie

¥ Diskuzni forum
Zobrazeno 3 z 38 diskuznich témat

Got any questions about whitening?
13 prispévkl od 7 lidi, Akkualizovano 20

jen 2008 v 5:41

Best Summer Memories?
1 phispévek od 1 dlovéka, Aktualizovéno 16, Srpen 20

how do i get off of this group?
2 piispévkil od 2 lidi. Aktualizov

Zobrazit vie

Zobrazit vie

Crest Whitestrips napsal(a)
21, Rijen 2008, 12:56

As fans of Crest Whitestrips, you're among the first to hear
about the newest way to win great prizes! This holiday, enter to
win a trip to New York City and $2,000 in cash.

Plus, we'l be giving away Crest Whitestrips Premium every day.
Just enter a holiday tip For your chance to win.

Go to http:{fwww, hostessfortheholidays.com for your chance
to win.

Stay tuned for more exciting news, contests, and products from
Crest Whitestrips soon!

Nahlisit

Achieve Your
Best Smile

Flash a whiter smile at your
next event. Start seeing
results in 3 days.

Buy Whitestrips Now.

LU USEL GuUUL Y e s

Get advice from an expert.

Chat Live Now.

Go Beyond Whitening

Get whitening + tartar
protection with 5 minutes
once a day.



Limity

~ 99,220
=

I want to reach people age 18 and older in Ceska republika. licii

14 Kolik je Cechii na Facebooku?
Slobalni

Zakladni informace

Typ: Geoqrafie - Zemé

Popis: Medédvno jsme se s kamogem dohadowali, kolik & je asi na Facebooky Cechi ... a
Ze by se ta dala zZjistit tak, Ze se viichni piipaji. Pozvéte prota do beko skupiny
wiechmy vaie kamarady, o kkerych vite jist, Ze jsou to Cesi,

Kontaktni informace

E-rnail: milan.brlik&gmail.com
kK.ancelar: Putney

Lokalita: London, United Kingdom
Clenové

Zobrazeno &z 5,519 flend, Zobrazit wie



Limity

Cesko % Slovensko %

vie 106.920 vie 65.600

13- 17 7400 6,92 13- 17 4420 6,74
18- 24 54220 50,69 18- 24 34340 52,33
25-34 38040 3556 | 25-34 24160 36,82
35+ 7300 6,82 35+ 2700 4,11
muzi 45000 44,05 muzi 24280 39,14
seny 57160 5595 | zeny 37760 60,86



,Facebook marketing requires
communicating, not advertising.”

-Charlene Li, Forrester Research, Inc.



adam.javurek@gmail.com

Chci umeét psat
— http://dobryweb.cz/skoleni-web-copywritingu

Chci umét blogovat
— http://www.extramedia.cz

Chci znat dalsi trendy

— http://www.extramedia.cz

Chci pomoci neziskovce s webem
— adam.javurek@gmail.com



